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VEHICLE REGISTRATION PROCESS AND VEHICLE TESTING 
Grievance 

MS S.E. WALKER (Nedlands) [9.37 am]:  My grievance is to the Minister for Planning and Infrastructure.  
Yesterday I attempted to convey these views to the minister but she left the chamber.  I will raise two issues.  
The first concerns the processing of vehicles that need to be registered and the second concerns whether a system 
for authorised testing stations can be put in place.  A constituent wrote to me as follows - 
 We are new arrivals to Perth having been transferred by Defence.  We are obliged to register our 

vehicles in this state.  However, the system employed here is like no other part of the country.  It is 
similar to the Unite Arab Emirates although their system does have a few more efficiencies.  In Perth, 
you cannot book an appointment to register your car.  You are obliged to wait in a queue which could 
mean half an hour or half a day depending on how many sorry souls happen to beat you to the queue.  I 
have been told on good autority, if you’re half hour or more inspection reveals a defect than you will 
need to revisit the registration centre after having the defect fixed.  Again, you cannot prebook and the 
only advice from the registration staff, is to have a good book handy. 

 Now, the staff are doing their best as per the Department’s requirements.  The problem is, not everyone 
can afford the unreasonable amount of time one would need to set aside in order to be processed. 

 In other States, the system is commercialised to the extent that authorised testing stations are able to not 
only inspect your vehicle as a commercial agent for State Governmnt, but fix any defects at the same 
time.  You simply take or mail the inspection paperwork to the Registration authorities for processing. 

 Can you or your colleagues do anything to influence he infusion of some common sense within the 
current government so that this “hidden” but growing situation can be better managed to the mutual 
benefit of the State tax payers and new Westralians? 

There are some complaints in that letter, but I thought it best to read them as the public sees the issue. 
Another complaint is from a lady from Churchlands who wrote to me on 9 March.  She is, as I said, a highly 
educated woman who does not want me to read out her name in the Assembly.  The complaint concerns the lack 
of toilets at the vehicle inspection centre on the corner of Bronte and Plain Streets.  She says - 

I have just returned from a most harrowing, humiliating and embarrassing experience. 
I needed to attend the Vehicle Inspections Centre on the corner of Bronte and Plain Streets.  This is the 
nearest such facility to my home.  Others are situated in Kelmscott, Midland, O’Connor, Warwick and 
Welshpool. 
People at the West Perth Licensing Centre advised me to be there early as each examination takes 
around 30 minutes and there are usually long queues of cars waiting for service.  I arrived there at 0645 
AM, and there were already some 30 vehicles lined up.  The first one had been there since 0130 AM.. 

Mr A.D. McRae:  You said this yesterday. 
Ms S.E. WALKER:  I said that; the member for Riverton is not listening.  The letter continues - 

Because I knew there would be a long wait, I took the precaution not to eat or drink anything before 
going there.  Yet, nothing prepared me for the real state of things.  When the doors opened at 0730AM 
and vehicle inspections commenced I was unable to enter the office and saw a notice:- 

“No Public Toilets are available at this Vehicle Inspection Centre.” 
There were no alternative options suggested. 
Despite my careful fast that morning, towards 1130AM (nearly 5 hours later) things began to be rather 
acute.  I managed to buttonhole one of the attending inspectors, who only repeated what I had learned 
from the sign dealing with toilet facilities. 
When things became even more pressing, I decided to take a chance on leaving my vehicle and losing 
my place in the line.  I went across to the Police Department (previously a School Building) through the 
Bronte St gate, being certain that there would be toilets there in the yard. 
When I finally found somebody to speak to, I was informed that I could only enter if I had a Pass, 
which was obtainable at the front Wellington St entrance to the building. 
I was literally bursting at this stage, and losing aliquots of liquid in my undergarments.  But I walked 
round, climbed the numerous steps in my dire circumstances, and on the way noted a sign proclaiming 
that wheelchair access to the building was available from the Bronte St entrance, which was just where 
I’d come from. 



Extract from Hansard 
[ASSEMBLY - Thursday, 22 March 2007] 

 p590a-592a 
Ms Sue Walker; Ms Alannah MacTiernan; Speaker 

 [2] 

I found the man on the reception desk sympathetic, but he explained that there were no Passes to be 
had, and since he was alone, he could not escort me to the conveniences.  I waited for as long as I could 
for somebody else to turn up and provide the necessary escort service, but to no avail. 

Finally, in desperation I walked across Plain Street to the Don Aitken Building of the Main Works 
Department.  Feeling sure that there would be something there I could use. 

The two receptioniste ladies were also sympathetic, but impressed upon me that there were no Public 
Toilets in the building.  At this stage I just cried out,” ANY toiled will do!”  One then escorted me to 
the nearest toilet, and kindly waited outside until I had come out. 

Now I was not alone in this sorry saga.  Another elderly member, who was on elbow-crutches, was 
given a similar run-around. 

The only silver lining in this whole dark cloud was the compassion of my fellow men that did not let me 
lose my place in the queue.  Yet many commiserated, and described the Minister for Planning and 
Infrastructure in most unflattering terms for being so insensitive to the needs of basic necessities, in 
such compelling circumstances. 

This is a written note.  I know that the Minister for Planning and Infrastructure left the chamber yesterday when I 
raised this matter.  That is why I am pleased that I have raised this grievance today and the minister is sitting in 
the chamber while I tell her what this lady said.  Although she has said these things about the minister, I am sure 
that once this grievance is known to the minister, she will ensure that there are toilets at the centre.  The letter 
continues - 

I would conclude that we, the public, are prepared to accept delays and long waits, where these are 
unavoidable, but it is not human to deny these people their basic needs.  We can supply our own 
sandwiches, and drinks, but it is too much to ask to bring our own potties! 

I had seriously thought of going behind a tree in the Park opposite, but given our Western attitude 
toward men who relieve themselves in public, and the Police Department within a couple of hundred 
metres distance, it was not a sensible option. 

So please alert the Minister to provide comfort facilities, at least in this situation.  I would be most 
grateful if she would give this her immediate attention. 

I did, as I said, attempt to address this matter with the minister yesterday in the chamber, and she walked out.  It 
is an important issue.  This lady has written to me unprompted and when she described that she got there - 
Mr A.D. McRae interjected. 
Ms S.E. WALKER:  Did the member for Riverton call her scum? 
Mr A.D. McRae interjected. 
Ms S.E. WALKER:  The member for Riverton called that woman scum. 
Ms A.J.G. MacTiernan:  He did not. 
Ms S.E. WALKER:  What did the member for Riverton say? 
Mr A.D. McRae:  I don’t have to repeat it.  Get on with your speech! 
Ms S.E. WALKER:  The member for Riverton has demonstrated to me this morning in his interjections that he 
has learnt nothing from his experience at the Corruption and Crime Commission; not one thing.  Since the 
member for Riverton has heard about this matter twice, I ask him what has he done to help people like this and 
the public of Western Australia?  Nothing! 
Mr A.D. McRae:  You’ll hear in a minute what I did. 
Ms S.E. WALKER:  Good; the member for Riverton did something.  Instead of sitting there and abusing me, 
perhaps he could be a bit more constructive and come and see me and tell me what he has done for this woman.  
However, I would like to hear from the minister. 
MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.44 am]:  I have 
listened in silence to the member for Nedlands, as I listen to her grievances, and I expect to be given an 
opportunity to respond, which ministers rarely are given by the member in grievances.  I will state very clearly 
that if I have to put up with what I have had to put up with in the past when I have attempted to answer a 
grievance from the member for Nedlands, I will simply take my seat.  I therefore put the member for Nedlands 
on notice of that. 
Mr C.J. Barnett:  How self-important! 
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Ms A.J.G. MacTIERNAN:  There are some members of this Parliament, two in particular, who have all the 
attributes of cane toads; they are completely poisonous individuals, loathed by members on both sides of the 
house.  I can see them both actively participating in the debate today. 
Since the last election in 2005, I have not had responsibility for licensing; that has been very clear.  That has not 
been part of my portfolio for two years, yet the highly skilled, hardworking member for Nedlands has not 
worked that out.  She attempts to personalise this debate, as she attempted to yesterday, by making a whole 
series of adverse references, including a reference that I am out of touch with my electorate.  I tell the member 
for Nedlands that at the last election there was a nine per cent swing to me on the primaries and that I now hold 
one of the safest seats in Western Australia. 
Ms S.E. Walker interjected. 
Ms A.J.G. MacTIERNAN:  Although the member for Nedlands may be concerned about my capacity to 
represent the people of Armadale, that is obviously not - 
Ms S.E. Walker:  At least we on this side don’t look like cane toads. 
Mr A.D. McRae:  You’re shrieking again; the shriek of the Parliament. 
The SPEAKER:  Order, members!   
Ms S.E. Walker:  We don’t look like cane toads. 
Ms A.J.G. MacTIERNAN:  No, we have the gorgeous social X-ray here.  I can tell the member for Nedlands 
that people in Armadale and people on the Labor side of politics are more keen to have people of substance 
representing them.  They are more interested in the capacity of people to understand their issues and to represent 
them intelligently, rather than being interested in vacuous airheads with picture-perfect peroxide and designer 
clothes.  In my representative capacity, I will now attempt to depersonalise and deal with these issues. 
First, the lack of a booking system has been a problem.  The member for Riverton, when he was responsible for 
this portfolio, started the system that has been continued now by Hon Ljiljanna Ravlich.  A booking system is 
now being trialled both in Warwick and Kelmscott, which is a very important initiative that has been taken.  
There is no doubt that the current system is unacceptable.  The move towards trialling a booking system is a long 
overdue measure, and I am glad to say that the trial will commence next week. 
Secondly, the member for Nedlands quite rightly pointed out the absence of toilets at the East Perth vehicle 
inspection centre.  That is a very real problem, it is an acknowledged problem, and the minister responsible, 
Hon Ljiljanna Ravlich, has in fact had toilets installed there as of last week.  There are now portable toilets 
located at the East Perth licensing centre; therefore, that matter has been dealt with. 
There is also the issue of the number of vehicles that have to be inspected and whether we have centralised the 
system too much.  Many vehicles brought in from interstate are in fact low-risk vehicles.  A decision has now 
been made that vehicles which are under three years old and which have done fewer than 60 000 kilometres can 
be the subject of self-inspection.  The member for Riverton is nodding, and I presume that he was working on 
those projects in the past.  That means that a raft of vehicles will now be taken out of that system, and properly 
authorised dealers will be able to assess vehicles falling into that low-risk category.  Again, I believe that is an 
important development that is bringing some modernisation into the vehicle inspection system.  There have been 
real issues, but I am very pleased that under Minister McRae, Minister Ravlich and no doubt Minister 
Templeman - I think he had the portfolio for a while - real progress has been made on those very difficult 
situations.  I acknowledge the difficulty for the woman concerned.  I can only assure her that, with the raft of 
changes that have been proposed, she will not have to suffer those indignities into the future. 
 


